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Project Profile

Project Description: Expert Report — Heating System Add-on Complaint
Location: n/a

Client: Advertising Standards Authority
Project Value: n/a

Project Duration: September 2013 — April 2015
Sector: Expert Witness

J\SA Advertising Standards Authority

Callidus Design was appointed by the Advertising Standards Authority to provide an Expert Report in relation
to a complaint made against the manufacturer of an add-on product for heating systems. The report addressed
the complaints made by a third party and the subsequent responses of the add-on manufacturer to the said
complaints. The conclusion of the report made recommendations on whether the complaints should be
upheld or rejected taking full account of the manufacturer’s responses.

As well as a Design service, Callidus Design provide troubleshooting, forensic investigation and Expert Witness
services for a wide range of Building Services, both Mechanical and Electrical, as well as Controls,
Instrumentation and Psychrometrics.
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